
EEPROM erasing steps 
 
 
Step 1 
 
Install MProg 2.8 application, it is located in the EEPROM Programmer folder. 
 

 
 

 
 



Step 2 
 
In a separate window open the location where the MProg 2.8a was installed (default location is 
c:\Program Files\MProg 2.8a\) 
 

 
 
Step 3 
 
Copy the FTD2XX.dll file located in the 'Driver4EEPROM' folder and put it in the MProg 2.8a 
folder (C:\Program Files\MProg 2.8a\) that was just created on your computer. 
 

 
 



Next copy the 'm3prog_final.ept' file, located in the EEPROM Programer folder, and put it in the 
c:\Program Files\MProg 2.8a\templates\ folder. 
 

 
 

 
 
 
NOTE: If doing the EEPROM erase from another Windows OS that NEVER had 
M3 drivers installed, you can skip ahead to Step 11. 
 
If doing the EEPROM erase from the PC-BOT mini-itx that had M3 drivers 
installed, continue with the following steps: 
 
Step 4 
 
Verify that the M3 USB cable is plugged in and the M3 is powered ON (the M3 Power green 
lighted switch is ON). 
 
Right click on 'My Computer' and choose ‘Properties’. 
 
Step 5 
 
Click the 'Hardware' tab and click the 'Device Manager' button. 
 



Step 6 
 
Expand the 'Ports (COM & LPT)' and the 'Universal Serial Bus controllers' to show the following: 
 

 
 
Step 7 
 
Under 'Universal Serial Bus controllers', right click on "914 PC-Bot - M3 V1.0" and choose 
'Uninstall'. 
 

 
 
Click 'OK' 
 



You will see that Universal Serial Bus controller listing of 914 PC-BOT - M3 V1.0 and the USB 
Serial Port (COM3) disappeared. 
 

 
 
Step 8 
 
Turn OFF the power to the M3 device by switch the M3 Power green lighted switch to OFF. 
 
Step 9 
 
Go to Start --> Settings --> Control Panel, and double click 'Add or Remove Programs'. Remove 
the "FTDI USB Serial Converter Drivers". 
 

 
 



Step 10 
 
The following windows opens up, Click 'Continue'. 
 

 
 

 
 
Then click 'Finish' when done. 
 
Step 11 
 
With the M3 Power green lighted switch in the OFF  position, verify that the M3 USB cable is 
plugged into the computer USB port. 
 
Step 12 
 
Turn the M3 Power switch to the ON position. You should see Windows recognize the M3 device 
and ask for the drivers. 
 



Choose the 'No, not this time' radio button and click 'Next'. 
 

 
 
Step 13 
 
Choose the 'Install from a list or specific location (Advanced)' and click 'Next'. 
 

 
 



Step 14 
 
Click the 'Search for the best driver...' radio button and click the 'Include this location in the 
search'. 
 
Click the 'Browse' button and choose the folder 'Driver4EEPROM' under the 'EEPROM 
programer' folder that you got from the White Box Robotics Webpage. Click 'Next'. 
 

 
 
Step 15 
 
You will get the Windows Logo testing warning, click 'Continue Anyway'. 
 

 
 



Step 16 
 
When the installation is complete, click 'Finish'. 
 

 
 
Step 17 
 
Double click the MProg 2.8a shortcut on the Desktop to start the EEPROM erasing/programming 
application. 
 

 

 
 



Step 18 
 
Choose 'File --> Open' and select the 'm3prog_final.ept' file. 
 

 
 
Click 'Open' 
 
Step 19 
 
Click the 'Erase all existing devices' button, you should see "Erase successful Device 0" message 
displayed. 
 

 



 
Step 20 
 
Now that the EEPROM has been erased, the original Windows M3 drivers will no longer work. Go 
back to the Device Manager by right clicking on 'My Computer' and choosing 'Properties'. Then 
click the 'Hardware' and click the 'Device Manager' button. 
 
Step 21 
 
Again expand the Ports (COM & LPT) and the Universal Serial Bus controllers sections 
 

 
 
You can now see that there is still the 914 PC-Bot - M3 V1.0 USB controller but NO USB serial 
port. 
 
Step 22 
 
Again right click on the 914 PC-Bot - M3 V1.0 and choose 'Uninstall' 
 

 
Choose 'Ok' 



 
Step 23 
 
Turn the power off to the M3 device by switching the M3 Power green lighted switch OFF. 
 
Step 24 
 
Go back to the Control Panel and double click 'Add Remove Programs'. Choose to remove the 
FTDI FTD2XX USB Drivers. 
 

 
 
As before, click 'Continue' and 'Finish' when done. 
 

 
 



Step 25 
 
You now have a clean system . If want to use a Windows OS to run the M3, you will need to 
install some new drivers called M3 Drivers (CDM Utility), located in the 
'Linux_EEPROM_Fix_files' folder, as well as some Serial Converter and Port drivers. 
 
Obviously if you plan on erasing this Windows OS an d replacing it with Linux, you can 
skip this step and go and install your Linux OS on your robot 
 
 

Installing the new drivers to run the M3 device  
 

 
 
Double click the M3 Drivers (CDM Utility) application, you will see the following window appear. 
 

 
 



Now if you turn M3 device ON by flipping the M3 Power Green lighted switch, the M3 will be 
detected and ask for driver locations for the Serial Converter and Serial port. 
 
Choose 'No, not this time' and click ‘Next’. 
 

 
 
Choose 'Install from a list or specific location (Advanced )’ and click ‘Next’. 
 

 
 



Choose the 'Browse' button and select the folder 'Serial Converter_Serial Port'  listed under 
Linux_EEPROM_Fix_files folder. 
 

 
 
Choose 'Next' and 'Continue Anyways' at the Windows Logo testing warning. 
 

 
 



When the Serial Converter is done installing, the USB Serial Port will then install. 
 

 
 
Follow the same steps as above for the Serial Converter. 
 

 
 

 
 
 



 
 

Click ‘Browse’ and go to the same folder as for the Serial Converter. 
 

 
 



 
 
You will see in the device manager that the Serial Port and Serial Converter were installed 
properly. 
 

 
 
You should now be able to use all previous programs  for controlling the M3 (BRIAN, MSRS 
and .NET Components) 
 
 


